Gustavo Szuchman ™

USER EXPERIENCE / USER INTERFACE

Talented and motivated User Experience Designer.

Out of the Box thinker, Expert converting complex enterprise projects to
a simple elegant/engaging user interface.

Focus on User First approuch, Present complex information in a clear
and understandable way to help users in getting “things done” in a
straightforward and easy way.

Well versed in emerging trends, Interactive, mobile, user experience,
analytic and overall web solutions.

Expert on translating business needs into design priorities.

“The missing link between business analysts and development teams”

SKILLS / STRENGTHS

+ Out of the Box Thinker

+ UX/ Ul design

+ Detailed oriented, hands-on and “roll-up-the-sleeves” individual
* Enterprise Complex Projects

+ Agency / Corporate Environment

- Works with Global teams

- Positive, Self-Managed , Self-motivated.....

+ Pixel perfect enthusiastic!!

EXPERIENCE

AlG USA
2008 - today

Seiko USA
2007 - 2008

/weave Inc
2000 - 2007

Brainy Brawn
1999 - 2000

Yard Production
1996 - 1999

Freelance
All year long

EDUCATION

Wizo Haifa BA
Israel /1991 - 1994

Technion
Israel / 1984 - 1986

Certification:
Anthro Design
U.S Airforce / 2007

Business Analytics
Wharton PA /2010

Citizen:

U.S.A, Israel, Argentina

Language:

Hebrew, English, Spanish

Senior UX/UI
AlG technology group

Design and define all Claim & Risk Desktop and Mobile solutions across
the globe

Art Director / Ul Designer & Usability Consultant
Interactive Department at Seiko USA

Complete overhaul design, From concepts to wireframes,
designs and HTML / CSS implementation.

Sr. Information Architect/ Interface Designer

Department of Defence contractor

Design and define PLM Applications on Department of Defence projects
Art Director / Web User Interface Designer

Health and Wellness Stratup -

Managed the creative department

Art Director
An Interactive Agency
Managed the creative department

Over the years worked on many consulting projects, creating concepts for
various companies and start-ups

Art Director

Associate’s Degree, Electronic Engineering

Anthropology design certification

From Data To Insights certification

Gszuchman@gmail.com



myAIG Bill Jonathan

@ Products Analytics Claims Support Resources @ Q ﬁ
“ ”
MYAIG" NEW REDESIGN SYSTEM OBumary i senctare 8 ey Comse Gt L

oo y {iil Benchmar njury / Cause N er Loss Drivers

Commercial Insurance application

Areas of Opportunity Frequency & Severity Lost Time Claims

myAIG Bill Jonathan

@ Products Analytics Claims Support Resources @ Q Ef TOp Areas Of Opportunity

Areas of Opportunity a i.e. NCCI, State, ¥ enchmark
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. . 2014 889 514.6M 20 17 @ 5160 - Elevator Servicir... $501.4K
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® 4940 - Soda Fountain M... $809.3K
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TOTAL OPPORTUNITY
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‘EDDY” HYDROPONIC SYSTEM - STARTUP

Define Usertypes

GROWER

MILLENNIALS

Age

Demographic

Needs

Motivations

Share Info
Expertise
Technology
UX Goal

Cost

19-36

Day to day person, Mom &
pop, Student

Grow a plant, having fun,
likes nature and have
hobbies, globalization, social
responsabilities

like to experiment, help
society, open to try new things

Share experiance and Info
Maybe

Mobile

Simple, Fun

Free

PRO GROWER

MILLENNIALS

Age

Demographic

Needs

Motivations

Share Info
Expertise
Technology
UX Goal

Cost

DATA USER

RESEARCHER

Age 20-60

Demographic Hydro Farmer, Small business

Needs Manage several Gardens, Load
recepies, learn from what
others grow

Motivations Grow plants for living, skeptical

Share Info Like to experiment, help
society, Share & Sales recepies

Expertise Expert

Technology Mobile & PC

UX Goal Efficient, Accurate

Paid subscription

20-60
Hydro Farmer, Small business
Manage several Gardens, Load

recepies, learn from what
others grow

Grow plants for living, skeptical

Like to experiment, help
society, Share & Sales recepies
Expert

Mobile & PC

Efficient, Accurate

Paid subscription

EXPERT

A HYDROPONIC FAN

Age

Demographic

Needs

Motivations

Share Info
Expertise
Technology
UX Goal

Cost

20-45
Environmentalist, High tech,
organic person , Hydroponic
Colleges,

Grow a plant/ multiple, having

fun,
part of lifestyle

like to experiment, help
society, open to try

Share experiance and Info
Knowledgeable

Mobile & PC

Simple, Fun

Basic Cost

EDDY GURU

EDITOR OF CONTENT f

Age

Demographic

Needs

Motivations

Share Info
Expertise
Technology
UX Goal

Cost

20-60
Hydro Farmer

Grow a plant/ multiple, who
contributes to the flux
community, share information,

creat recepies,

Support the Eddy community

Support the Eddy community
Expert

Mobile & PC

Expert Tools

Employee



‘EDDY” HYDROPONIC SYSTEM - STARTUP

Design Mobile app

‘ Add Garden

12 32
Posts Followers

My Gardens

User Profile

Adam Regbi
Rochester, New York

Follow my

Mot only do plants clean your household air and improve the
aesthitics of any indoor space, they can provide you with lats of
yummy, organic food.

City dwellers, or those without a good gardening spot in the
yard, may find growing indoors especially useful.

Plants don't need to take up much space — start your garden
near natural light. If in the basement, take a trip to a local
hydroponic shop to buy some grow lights.

Freshest, tastiest, vitamin-packed
-

QIOwW LOCg U

3 ‘

Welcome

Let's startyour garden, farm
or. littlelpiece of heaven:

Water level reports

Today 12:00PM est

53 12
(J
|
Day Month
Avg. 5.2 PH Level

/\,@’JJ\\/\

Have a question?

Post it to our gurus

EC Level

Pick growing receipe

ThreShOIdS w3 w4 w1 w2 w4

Jan 16 Jan 23 Feb 01 Feb 08 Feb 15
00se your recipe
PH Level f
: Oor Ssuccess
53 e (U 6.0
These cllmate protocols are built S0 you will
@| «
LECIPERORGCIIGKILO}ACCESSENEAKNOWENOWIO RO E,
EC Level ~f ‘ucibelon
1.0 Q=) 1.8
Mike the Gardner Followets
New york
| It takes a village to grow together
Water Temprature |
A ,
1 80F ¢ U—U ) 200 F 1 grew the world's tastiest food using this recipe

w1 w2 w3 w4 w1 w2 w4
BEL N

Elliot nickelback Followers
Texas
“Best growing tomato”

Jan 09 Jan 16 Jan 23 Feb 01 Feb 08 Feb 15

Start Date End Date

Grow Cycle 90 Days
Feb 15

Lok

This is a great recepie i used it on many of my gardens...

Eyal
Eddy Inc
“Providing solutions”

This is a great recepie i used it on many of my gardens...




IntelliRisk®

“INTELLIRISK” NEW REDESIGN SYSTEM

New and improve user based dashboard, highlighting key components of claim analysis

Sign in to your account

Don't have an account?  Create one

IntelliRisk® Sign Out

oo You are working on: 123456789 ASDFGHIKLO... Edit Data as of : 12/12/2015 \
o Dashboard / Summary g on: 123456789, bt @ A Email Address
B Region: Americas
FINANCIALS ) OPEN CLAIMS BY CAUSE Couniry:AlLL
EC‘;\ Paid Reserve Calendar:Manth r
IND/BI $561,021 88 $0.00 LOB:All Password
= i A Forgot your passworde
© ALLOC EXPENSE  $116,941.49 $392.50 New Claims V] X got your p
5UB TOTAL $1,110,556.16  $12,040.26 .
2 IntelliRisk Sign In
Recoveries R
Claim # @
o SAIVAGE $0.00 12.8% 45.0% — IntelliRisk® *  Advanced data exploration through intuitive textual searches
e SUBROGATION (822,647.76) *  Control costs and manage the claim lifecycle
787654444V hboard
OTHER ($3,392.50) PREEYYRPT. Dashboar / Sum mary
] AIG IntelliRisk* Sgn Ow
SUB TOTAL ($26,040.26) 2221544441)¢ PPN Clim Deails @ 9 ey Clome w0~
TOTAL $1,096,104.32 -
1226544440 OPEN CLAIMS BY CAUSE R Bty Coomd s | Colopn Ciso @@
78765112408 & O
P . e Emoe o
CLAIMS BY YEAR (Analyze 227) 756654564u1 o7 o o i
Palicy Year  Open  Closed Incurred 5676544220 62% ) P " # Eﬂ:,'f"f:' B ot o
85% aig.com lerms of Use Cloim Sis frodua/hushe
2010 36 119 $202977.90 Mol Coveed by s 71115444208 e e | e T P ‘
iscellaneous Cau isol = - Gldone | ouovI o i il crva alyee il ot snloee gl e
2011 45 230 $777,939.11 234654444U% \ oo
2012 . 150 $202,939.23 I Miscellaneous Caused by Unknown CutPuncture Scrape [l Other o o s
2013 78 87 $111,939.92 . i J—
2014 %0 45 $274,769.92 T a0 o
|nfe|| i R|5k“‘ Sign Out o s A —
Top Claims o e b o
Information Center :
VoMo i | Mok + Vo v | EEEEER  Chim Sois: Opon
~ e e
26.8% " - ! — :
et s Pl
e Wew s e
FionciolDetal - ]
[ aum ST ammn. DD
Miscellaneous Caused by Disord s e e wms :MEM
o Ik puoieianiiiivoii sl et
. Mi Caused by | Business Insurance 04/11/2015 ronorense e e e oo
Cut Puncture Scrape Advison 04,/11/2015
B Other OSHA FAQY's 04/11/2015
[ ]
Risk Insurance 04/11/2015 Comery - Shaad  SdacwdNows: 34183
[P ——
FINANCIALS Industry 04/11/2015 |
Paid Reserve
IND/EI $561,021.88 $0.00 - I
[ S —
MED/PD $432,59279  §11,64778 e
ALLOC EXPENSE  $116,741.49 $392.50 [ ——————
n 1 5 1
gg Dashboard / Map You are working on: 123456789 ASDFGHIKIO...  Edit Dala as of: 12/12/2015 (] Key Claims SUBTOTAL  $1.110.556.16  312.040.26 Online Resources l IntelliRisk USD v | Sign out
Recoveries o SN . aale
| CLOSED | PAID | INCURRED SALVAGE $0.00 A1 Mahie e e Dashboard / Map You are working on: 123456789 ASDFGHKLO...  Edit Data as of: 12/12/2015 Key Claims. e
Top Injuries by Claims Count ~ SUBROGATION ($22,647 74) AIG Knowledge Exchange
Viewing Top 5 Claims from highest to lowest by “Claims Count” o OPEN | CLOSED | PAID | INCURRED
OTHER ($3,892.50) AlG Multinational Program design
Highlight: “ SUB TOTAL ($26,040.28) Hover over body part tov
TOTAL $1,096,104.32
Claims (#) Average Loss ($K) H
@ Non Litigated =8~ Non Litigated ° -
e as Viewing claims for
@ Litigated -8~ Litigated AIG Vide
ideos
All Injuries W Neck
20 claims for Neck
# 3% of claims Upper Back
‘u‘ $1M — < Q 9572 avg. loss per claim Upper Am
° Lower Back
750K Celins @ Lower Arm
Trunk
g AIG Multinational 6 8 4 ° -
£ §s00K = Program Design Tool
= &
o g UpperLeg.
H Ave. Loss

§250K

$7,740 o

Strain Cut, Puncture Fall, Slip Struck

Foreign Matter
Number of claims Foot
Cause




“AlG GO” NEW REDESIGN SYSTEM

Consumer application for filing and managing claims

My Policies

@ 215 Speen Street v

Policy: 4583265  Effective: 1 Jan 2015 -1 Jan 2016

Larry Peferson ==

My Claims v

Larry Peterson  mmmm

Status Documents

Q 2014 Honda Accord v
Policy: 4583265  Effective: 1 Jan 2015 - 1 Jan 2016

VIN: 4583265894039373

My Claims

Trip Cancellation v

Larry Peterson Upload documents that will help us process

your claim quickly, such as a photo of your driver’s
license, police report, efc.

2011 Infinity G25 v

Policy: 4583265  Effective: 1 Jan 2015 - 1 Jan 2016
VIN: 4583265894886860

Claim: 2544353434US Incident: 14 Nov 2014

Policy: 4583265

@ Collision Damage A

My Policies ¢ Claim: 2544353434US Incident: 16 Dec 2015
) Policy: 4583875
e My Claims >
Add Documents...
Status  Documents
My Profile > Maximum of 10MB for each file.

ABC Company v

Policy: 4583265  Effective: 1 Jan 2015 - 1 Jan 2016
Address: 200 N Oak Park Ave

@ Larry Peterson v
Policy: 4583265  Effective: 1 Jan 2015 - 1 Jan 2016

Your claim is under review

Under Review larry Peterson =

— AIG larry Peferson == .
Larry Peterson Incident Date:

v

Status Documents

Upload documents that will help us process
your claim quickly, such as a photo of your driver's
license, police report, etc.

Add Documents...
Maximum of 10MB for each file.

ABC_garage_quote.pdf

Garage estimate for bumper damage

Submitted 13 Mar 2015

D
ABC_garage_quote.pdf
Garage estimate for bumper damage - Edit note
Not yet submitted.

@ Bumper.png
Add note
Not yet submitted.

@ License_plate.png
|

What happens nexi

Your adjuster will contact you directly if ¢
documents are needed for this claim. If you |

questions, please feel free to contact the

Your claim adjuster is:

O Cathy Jane
773.332.4280 | cathyjane€

AlG Preferred Repair Facili

Add a Claim

&

Automotive Claim

Policy # 3245678US
Effective 13 Oclober 2014

Claim Progress

Need assistance?
Call 01-8599700

Where did the incident occur?

Q 5 Woodhollow, NJ 02504
N
& ¢
s S AL
Chambers St & &g
e 3
man Sachs S £ $
o 2
Chambers St [ CENTER 2, 5 2 Divisian ST
City Hall £ dwa)
v £ Broadway
<y, 3 P"EP‘ [ Chambers 5t [ A
&> Henry
nter ] [T World Tradle Center &
1-Police Plaza % &F adison St
sim 2 ¥® i
g & Monroe
s,
fonct ST Fla\:llon stl4.5] 5 1 o
[0 Fulton 5t 3 &
wa AN R iater
Fulten St Fulton st Y
; SN I
2 b
AN Y v R -
X & SOGCEN

Mwalst &

S v \
Wall st §
3road St [0 &
> Brooklyn Bridge 1
i
T e 3
Q $
Er 6“Jl a & Xc
&
&

e

o By
) & %
S o

ﬁ
HE 50

N Blrooklyn Bridge Park 4

Done for now

!
Previous

aig.com | Term of Usa

© Copyright 2015 Amerizan Inkemasianal Graup,

14 Nov 2014

Where is the damage on the other Vehicle

Select area(s) of damage

Additional damage

Tire and or wheel

Underbody

Done for now

Previous

aig.com | Term of Use | Privacy Policy
€ Copyright 2013 American Inemasanal Group, Inc. Allights reserved.

T —
_ﬁ_—/

Airbag(s) deploye

Glass

©

Automotive Claim

Policy # 3245678US
Effective 13 Oclober 2014

Claim Progress

Need assistance?
Call 01-8599700

Incident Photos

Add ph

incidant location. Warning: Please refrain from taking photos of any person

@

s of damage to your vehicle, other vehicles involved, property damage and

Upload Phetos

Maximum of 10MB for each file

aig.com | Term of Use | Privacy Policy
8 Copyright 2015 Americon Inemosonal Group, Inc. Allghtsreserved.



TRAVELGUARD

STEP 1 Claim Information
STEP 2 Expenses

STEP 3 Summary

Gold Policy #345241
Effective 13 October 2014

Trip to Milwaukee, WI
Oct 14 - 22, 2014

@
Q
Q
O
O
O

B

Consumer Portal for travel insurance

In the meantime, please review and begin this list of req

Dashboard ~ Sign

Claim Status

Check the status of your claim online at your convenience, 24/7.

Your claim has been created.

Claim 3234265

AlG Adjuster: Cathy Jane

773.377.5585 cjane@aig.com

Next Steps:

You will be contacted within the next 24 ho

aig.com | Terms of Use | Privacy Policy
©2015 American International Group, Inc. Al rights reserved.

Airline Ticket Authorization

This form is necessary in order for AlG to obtain information from the medical
provider.

Authorization of Release of Medical Informatior,
This form is necessary in order for AIG to obtain information from the me

provider. Dashboard ~ Sign Out =

Medical Certificate Claim Form
This form is necessary in order for AIG to obtain information from the me
provider.

Required Documents

It's simple, complete these documents online by using Docusign or download and send to
your adjuster via email, fax, or snail-mail.

Proof of Airline Payment ($1000)

invoices, tickets, credit card/bank statements or canceled checks showing
payment made.

Airline Ticket Authorization

o )| This form is necessary in order for AIG to obtain information from the

medical provider.
0

Authorization of Release of Medical Information

This form is necessary in order for AlG to obtain information from the

o IEEN

Documents

E-sign this document via Docusign right now.

Proof of Other Payment ($250)

invoices, tickets, credit card/bank statements or canceled checks showing
payment made.

medical provider.

Proof of Claimed Refund ($100)

invoices, tickets, credit card/bank statements or canceled checks showing
payment made.

Cathy Jane

E-sign this document via Docusign right now.
New Message

Direct: 773.377.5585
Medical Certificate Claim Form

This form is necessary in order for AIG to obtain information from the

o N

Proof of Trip Detail

invoices, tickets, credit card/bank statements or canceled checks showing

O

medical provider.

E-sign this document via Docusign right now.

Gold Policy #345241
Effective 13 October 2014

Trip to Milwaukee, W1

Proof of Trip Payment & Refund
Oct 14 - 22, 2014

Invoices, tickets, credit card/bank statements or canceled check showing each payment
made.

Proof of Airline Payment ($1000)

No documents uploaded

Proof of Other Payment ($100)

No documents uploaded

Claim Details $0
|

—
Larry Peferson  mmm

Larry Peterson =
—

Claim Status

v

net claimed exp

@ O

Claim Documents
Crected

)

Decision
Reached

Review

Received Complete

Claim Approved

Status as of 10 Oct 2014

What Happens Next?
Your daim has been approved and payment will be
delivered via your preferred method. Please allow
[12] business days for receipt.

| damaged a rental car Thank you for your online submission.

When were you scheduled to depart?

Departure

Dashboard ~ Sign Out

Documents Complete:
Claim Under Review

Claim Status

Status as of 10 Nov 2014

Next Steps:

Please allow us 48 hours to review the submitted documents. Your adjuster
will contact you directly for any additional Information as needed.

Cathy Jane
New Message

Direct: 773.377.5585

i Travel Insurance
Gold Policy #345241 Dashboard ~ Sign Out

Effective 13 October 2014

Trip to Milwaukee, W1
Oct 14 - 22, 2014

Get a Quote

Why are you filing a claim? All Products

I'm canceling a

Customer Service

Why Travel Insurance?
Travel News

My trip was interrupted or delayed About Us

3300 Business Park Drive | Stevd

My bags were lost or delayed
I had a medical issue on the trip

| damaged a rental car

When were you scheduled to depart?



CLOCKS

SEIKO USA

Seiko commercial applications

N
Uver a century

L1[- L'.\L’L‘HL'I]L'L‘,

s w—— s - PULSAR

WATCH GALLERY | WHAT'S NEW | HERITAGE | WATCH SUPPORT | INSIDE SEIKO

CRYSTAL :
COLLECTION double time

Ry

SporEurc

SEIKO - s
IRRESISTIBLE SELF-EXPRESSION

FOR MEN AND WOMEN. > FALL PREVIEW
WITH THE STYLES FEATURES AND TECHNOLOGY THAT SET COUTURA | SPORTURA | DIAMONDS |TECHNO
THEM, AND THOSE WHO WEAR THEM, aparT. IS IT YOU?

SporbEurc

J L R

FALL 2007 PREVIEW

EXCLUSIVELY FOR SEIKO ELITE CLUB MEMBERS

SEIKO

WATCH GALLERY . . WATCH REGISTRATION . HERITAGE

VELATURA MEN'S

Soor-Eurce
+* VIEW MODELS THIS 18 SPORTURA

WHEN EVERYTHING COMES TOGETHER PERFECTLY, THE DRIV SEIKO
SAID TO BE "IN THE ZOME.” SPORTURA EXEMPLIFIES THAT 10
DELIVERS THE EXTRA MEASURE OF STYLE AND PERFORMANC| . gl preview

MEM

COUTURA | SPORTURA | DIAMONDS | TECHNOLOGY

WISH LIST . FLICT FREE D1/ ND W E
= » J g . e b R
/{ o .

FALL 2007 PREVIEW

Kinetic Direct Drive

Yachting Timer

Alarm Chronograph

WView All

EXCLUSIVE FOR SEIKO ELITE GLUB MEMBERS
LADIES
Diamonds

BACK 1-4/4 MODELS

AUTHORIZED RETAILER . PRIVACY STATEMENT . CONTACT SEIKO . WISH LIST . STORE LOCATOR . FAC

by retailer CONFLICT FREE DI U s SEIKO Corporation of America.



